
Division of Mental Retardation Services 
Central Office 

 
Andrew Jackson Building 

500 Deaderick Street 
Nashville, TN 37243 

615-532-6530  
 

Stephen H. Norris, Deputy Commissioner 
615-532-6533 
615-253-4089 (Fax) 
Felicia.Thompson@state.tn.us
 
Fred Hix, Assistant Commissioner – Administrative Services 
615-532-6543 
615-253-6713 (Fax) 
Fred.Hix@state.tn.us
 
Dr. Larry Latham, Assistant Commissioner – Community/Facility Services 
615-253-5657  
615-532-9940 (Fax) 
Simone.Cuarino@state.tn.us
 
Joanna Damons, Assistant Commissioner – Policy/Planning 
615-741-6157 
615-253-2239 (Fax) 
Sara.Warren@state.tn.us
 
Steve Tepley, General Counsel 
615-532-6526  
615-253-2239 (Fax) 
Steve.Tepley@state.tn.us
 
Dr. Adadot Hayes, M.D., Medical Director 
615-253-6711 
615-253-6713 (Fax) 
Adadot.Hayes@state.tn.us
 
Dr. Louis Moore, M.D., Medical Director, Policy/Government Relations 
615-741-6632 
615-532-9940 (Fax) 
Walton.Moore@state.tn.us
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Kay Gunckel, Consumer Services Director 
615-741-6674 
615-532-9940 (Fax) 
Kay.Gunckel@state.tn.us
 
Karen Haynes, Personnel Director 
615-253-6893 
615-532-6790 (Fax) 
Karen.Haynes@state.tn.us
 
Missy Heaton-Brown, Legislative Liaison 
615-741-6148  
615-532-7552 (Fax) 
Missy.Heaton-Brown@state.tn.us
 
Tony Troiano, Communications Director 
615-253-2236  
615-532-9940 (Fax) 
Tony.Troiano@state.tn.us
 

 
Division of Mental Retardation Services 

Regional Offices 
 

West Tennessee 
8383 Wolf Lake Drive 
Bartlett, TN 38133 
901-213-1800 
901-372-4719 (Fax) 
Alan Bullard, Director 
Alice.Tosh@state.tn.us
 
Middle Tennessee 
275 Stewarts Ferry Pike 
Nashville, TN 37214 
615-231-5047 
615-231-5150 (Fax) 
Kathleen Clinton, Director 
Jerry.Ramsey@state.tn.us
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East Tennessee 
Greenbriar Cottage 
5908 Lyons View Drive 
Knoxville, TN 37919 
865-588-0508 
865-594-5180 (Fax) 
John Craven, Director 
Rose.Hood@state.tn.us
 

 
Division of Mental Retardation Services 

Developmental Centers 
 

Arlington Developmental Center 
11293 Memphis-Arlington Road 
PO Box 586 
Arlington, TN 38002-0586 
901-745-7200 
901-745-7251 (Fax) 
Leon Owens, Chief Officer 
Linda.Voyles@state.tn.us
 
Clover Bottom Developmental Center 
275 Stewarts Ferry Pike 
Nashville, TN 37214-0500 
615-231-5000 
615-231-5074 (Fax) 
Levi Harris, Chief Officer 
Gwen.Flynn@state.tn.us
 
Greene Valley Developmental Center 
4850 East Andrew Johnson Highway 
PO Box 910 
Greeneville, TN 37744-0910 
423-787-6800 
423-787-6574 (Fax) 
Henry Meece, Chief Officer 
Kathy.Simcox@state.tn.us
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